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Catherine Cashmore worked tirelessly in finding me a great property at a good price. She did 
things that I wouldn't have done (hours and hours of legwork) and more importantly, couldn't 
have done (organising the purchase before anyone else had even put in an offer). When I 
was ready to give up, Catherine kept working. I'm am certain that I never would have been 
able to buy the same property within 10k of what we eventually settled at. Catherine more 
than earned her fee, and I would highly recommend her as a buyers' advocate. I will be going 
to her again when I next want to purchase a property. 
 
Take Care, 
 
Dave 
 
 
We were initially sceptical, though willing to consider the advantages of working with a buyerôs 
advocate. We met with advocate Kim Easterbrook who was open, honest and confident. She 
explained what an advocate offers and, after careful consideration, we agreed that engaging 
an advocate would be a great way to buy our first home. 
 
Working with Kim was a wholly positive experience. She was forthright, insightful, competent 
and always positive. She demonstrated great interpersonal skills dealing with us, and with 
real estate professionals from whom she elicited considerable respect. At our first meeting 
with Kim we discussed what kind of property we were looking for. Having listened carefully, 
Kim told us that, with her assistance we would be able to end our long search and 
successfully purchase a home within 2-3 months. This claim seemed bold to us, but she was 
right! She really understood what kind of place we were looking for and didnôt waste our time 
inspecting ñdudsò. We attended two auctions, the second of which got us our home! 
 
While Kim herself was outstanding, she clearly works with a strong team at JPP. The quality 
of service including property reports, market reviews, communication and advice, and auction 
support was excellent. The JPP experience made property buying more like an exciting team 
experience than the frustrating disappointment it had been when we had been doing it alone. 
 
We would like to thank Kim and her colleagues at JPP, and recommend their services without 
hesitation. 
 
Warmest regards, 
 
Leah & Ben 
 
 
 
 
Dear Kim, Ian & Team, 
 
Thankyou for finding our second family home. This time it was truly a marathon effort by all 
involved, nearly a year of looking at countless houses in a tricky financial climate. Thankyou 
for seeing us through the dissapointment of missing houses (or us pulling out at the last 
minute!) and then motivating us to keep looking with renewed energy. Thankyou also for your 
advice about selling our house and your patience, patience, patience with us altogether. 
 
Rob, Jenny, Emma & Lucy 
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We would have no hesitation in referring our friends and family to JPP. Courtney and 

Ian both assisted in reducing stress levels associated with finding and buying a new 

home. It was fantastic not having to deal directly with real estate agents and not 

having to negotiate our final purchase price. If the opportunity arises, weôll certainly 

use JPP again. 

 

Kate & Nick 

 

  

 

 

This is the first time we have used a buyers advocate and it made buying our first 

investment property not as óscaryô. Catherine was very professional and a great help. 

We wouldnôt hesitate to use them again. 

 

Michelle & Stephen 

 

 

 

 

 

After a couple of frustrating experiences trying to purchase a property ourselves, we 

employed JPP Buyer Advocates. It was the best decision. Having a buyer advocate 

removed the worry, anxiety and stress of the entire purchasing process. In our opinion 

they definitely saved us money. 

 

Peter & Lyn 

 

                                   

 

 

After a long and frustrating experience with another buyers agent we found JPP to be 

fantastic. They provided lots of information and advice and were great to deal with. 

Within about a month, we had purchased a property. 

 

Peter & Helen 

 

            

 

 

Dear Ian, 

 

Peter and I would like to express our thanks to you and your team, particularly Kim 

Easterbrook, for your assistance in finding a suitable investment property for us. 

 

From the time I met you at your office in Melbourne I was impressed by the positive, 

personal and professional approach that was evident. Having had a frustrating 

experience with another agency for in excess of 6 months, we were pleasantly 
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surprised by the flow of relevant and timely information, and the format it was made 

available to us in. The use of the internet/website in particular made it easier for us as 

interstate investors. 

 

We found Kim to be very responsive and helpful in all our interactions. She sought 

our views, clarified our requirements and provided helpful guidance, advice and 

assistance. We are both relieved and excited by the fact that a suitable property was 

identified and secured within 5 weeks of making contact with JPP. We would have no 

hesitation in recommending you and your team to other prospective buyers ï we only 

wish we had found you at the start of the year not October! 

 

Once again, thank you for a job well done. We look forward to continuing our 

involvement with JPP either via proposed property management service or possible 

another property purchase in the future. 

 

Yours sincerely, 

 

Helen & Peter 

 

 

 

Hi Antony,  

 

What a lovely surprise - someone turning up at our door and handing me a bottle of 

wine! Thank you. I'm glad Jim Walker got in touch and you're able to help him out 

with his plans in Daylesford. Jim's daughter, Amy, is one of my best friends. 

 

We are so in love with our house, it's wonderful :-) To be honest, I was desperately 

homesick for our apartment and Brunswick for the first 2 weeks, but once we had 

finished properly unpacking and got rid of all the boxes, Servante St suddenly felt like 

home. We are really appreciating having a backyard now that Josh is 14 months and 

walking. He stands at the door and 'asks' to go outside all the time. The neighbours are 

really friendly, and I'm finding that Josh is a magnet for shop keepers and other 

people to stop and have a chat with us. And it's only a 20 minute drive back to 

Brunswick, so we don't feel cut off from friends and the places we've spent the last 10 

years of our life in. 

 

Hope you got to have a bit of a break over Easter and that the year is going well for 

you. 

 

Cheers, 

Heidi 

 
 

Although our search for a new home was frustrating at times, both Ian & Paul were 

our rock & kept us focused & calm. 

We appreciate the time & effort given to us from the beginning of our journey to the 

end. 
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Thank You 

 

Mark and Jodie 

 

 

Hi Courtney and Ian 

 

Just writing to thank you for your help in purchasing our property, which we moved 

into yesterday, and to provide you with another testimony for your website. 

 

We came to you without a clear idea of what was available, and stressed at the 

thought of entering the often duplicitous and time consuming nature of buying a 

house. You helped us to get a great house in a great area at a very fair price. 

 

We were saved from tiring and time-wasting round of open-for-inspections, and were 

given the VIP treatment of viewing properties at a time and date which suited us. You 

also spared us from having to guess how truthful or untruthful the selling agent was 

being with his price. 
 

 

The beautiful home in Bentleigh which we eventually brought (given the market now, 

it seems like a very good price; at the time, it was definitely a more-than-fair price) 

was one which I am sure we would not have even visited had we been left to our own 

devices. We are delighted to be living there, and the suburb was top of our list in 

desired locations which we thought might be in our price range. 

Courtney was always available, charming and helpful, right up until the moving in 

day, when we set the burglar alarm off and telephoned her for help in turning it off (I 

had to turn off the mains power whilst we were hunting down her phone number). 

 

Thanks again 

All the best, 

 

David and Lara  

 

 

 

Kim, having settled down after the hectic week we spent together and getting my act 

back together in the office, I wanted to write and thank you for your hard work for 

Sandra and I. 

 

Buying a house is always a traumatic experience and it was clear to us that having 

been out of Australia for over 15 years we were disconnected with the market. The 

process that you and Ian put us through was very professional and thorough and 

helped sort out the emotions from the real issues, both in terms of suburbs and our 

living requirements. 

 

By carefully reviewing our tastes/requirements you were able to zone in on what we 

liked far more quickly than I anticipated. All your background work sorting through 
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properties for us to actually review was great and refining the model as we reviewed 

the properties together allowed us to be confident when we saw the right property. 

We got through a lot together and it is interesting that Brighton, would initially have 

been the last choice suburb of our three areas. Now Sandra in particular is very happy 

with the decision, both house and suburb. 

 

I am profoundly glad that we decided to use a Buyer Advocate and that we chose JPP. 

I think we have bought a great house that we will be happy in for years at a very good 

price----and in a week. We couldnôt have done that without your help and dedication. 

 

I look forward to catching up when we return at the end of the year and thanking you 

personally. 

 

Thank you. 

 

John  

 

 

 

After searching for some time to no avail, your services helped us find the right house 

for the right price, within a very tight schedule! 

 

Kim was an absolute delight to work with! 

 

Thankyou all very much! 

 

Rachael & Michael 

 

 

I really valued JPP's skill in identifying good properties for me and their experience in 

negotiating the final sale. 

 

Richard 

 

 

 

Hi Kim, 

 

On behalf of Mum and myself we wanted to say a big thankyou for all your hard 

work. You've been fantastic to deal with, always patient and with a ready sense of 

humour (very important in real estate world!!) I'll definitely use your services when I 

purchase a property. 

 

Speak soon, 

 

Jacquie and Pam 
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Having an advocate provided another 'sounding board' who did not have any 

emotional influences affecting her advice. Friends and relatives have good intentions 

but they are subjective in their advice. Being a single person I valued the support 

provided by Kim. 

 

Karen 

 

 

 

We are absolutely delighted with our purchase which meets all our requirements and 

we could not have done it without you. 

From beginning to end (all of 1 week), we found the JPP team to be extremely 

professional, efficient and most of all friendly and easy to communicate with. We will 

definitely be back. 

 

Alan & Carol  
 
JPP Buyer Advocates are champions! 
 
We are truly impressed with the service we received and continue to receive during the 
purchase of our property.  
 
Ian and the team at JPP are knowledgeable, professional, efficient and communicative ï 
precisely what you need when taking steps to purchase a new home or investment property.  
 
As first home buyers, the process was intimidating (at best) and Ian was excellent at 
explaining the steps involved. Ianôs obvious talent and experience in real estate meant we 
were confident we were in great hands ï we walked out feeling exhilarated and hopeful, 
armed with lots of information.  
 
In our situation, we saw a house we liked ï went to see Ian that weekend ï and had our offer 
accepted less than a week later! He truly went above and beyond our expectations, 
negotiating on our behalf and keeping us well informed along the way.  
 
As a well-intentioned buyer, unavoidably, you can be on the óback footô with regard to the 
selling agents ï they serve the vendor and may not be quick to return your calls or keep you 
updated.  
 
In our case, Ian was cool, calm and in control at all times ï using his experience in real estate 
to secure our property. We were lucky to have someone on ñour sideò and I do believe we 
would not have the home we love without Ianôs hard work and strategy.  
 
After reading the testimonials on the website (like you are doing now) and thinking ñJPP 
sound wonderfulò (they are), we are extremely grateful we made the call.  
 
Having an experienced representative to guide you and work on your behalf makes all the 
difference.  
 
We would thoroughly and whole-heartedly recommend JPP Buyer Advocates. 
 
The value of their input far exceeds saving money (which we did!), we were so grateful to 
have someone to give us clear and quick answers and fantastic support.  
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Thank you Ian, Courtney and the team at JPP!  
 
Katharine and Tristan 
 

 

 
 
 
 
 
 
Hi Antony (or maybe I should call you Santa!),  
 
I don't even know how to express how stunned and excited I feel, and how thankful I am for 
the work you did for us. I can't believe that only 5 weeks ago we decided to engage JPP, and 
now we own a house! And it's a house that we love.  
 
Having the report on the property and location, and talking with you about the estimated price 
range, really helped us to feel comfortable with our budget. Getting an idea of what the 
property could go for and why, and what was 'too much' to spend, was a key piece of advice 
for us.  
 
Even if Adam had been there on the day, neither of us would have wanted to go through the 
auction experience on our own, not knowing what we were doing. All I had to do on Saturday 
was stand there while you did the bidding, and I still thought I was going to be sick. It was a 
nerve-wracking experience, I don't know why anyone would do it without the expert advice 
and guidance you provided. 
 
I'm still waiting for it to sink in. It's been an even more surreal experience for Adam because 
the house was purchased when he was asleep in Poland! It took me a few hours to get in 
touch with him, and he couldn't believe it when I told him we got the house. 
 
Such an incredible experience, and so much less stressful than it would have been had we 
tried to buy a house on our own.  
 
Thank you again. What a Christmas present! 
 
Kind regards, 
Heidi & Adam 
 

 
Hi Anthony, 
 
It has taken a while for me to draw breathe, but I am in, unpacked, and on the way to being 
settled.  
 
I thought I should say thank-you and add to your doubtless long list of accolades and fans. 
 
It has been a big, and busy year; but one that I would not have been able to negotiate or 
achieve on my own.  I am quite sure that after 3-4 weeks of serious looking I would have 
given up on my quest ï if not for your services, experience and support. 
 
So thank-you, for a job well done. 
 
Kind regards 
Jennifer  
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Hi Antony, 
 
Thanks for the email ï I still donôt think itôs all sunk in yet!!! 
 
And thank you for all your help with this ï I have really appreciated all your advice over the 
past few weeks, and I know that I wouldnôt have been able to secure my property without you. 
As I said on Saturday, feel free to drop by for a coffee anytime. 
 
Cheers, 
 
Kathryn. 
I have used JPP Buyers Advocates twice and I would not hesitate to use them again. On both 
occasions I was extremely happy with the job Ian did. He discussed various strategies he was 
going to use and explained why. He provided immediate updates throughout the negotiations. 
I always felt comfortable that we were in control and were going to get the best result.  

 
The level of customer service was excellent. They are very friendly people. 
 
Iôve recommended them to my friends and would gladly recommend them to anyone else who 
was buying property. 
 
Sincerely 
Brian Harty 
 

 
Hi Antony, 
 
This is just a quick e-mail to thank you again for your help over the last couple of months. If it 
weren't for you driving us around, putting together countless search worksheets, preparing 
lots of property reports, and breathing down the necks of the agents we wouldn't have ended 
up with the perfect home yesterday. 
 
And not only that, we now also have our weekends back and won't have to loose sleep over 
getting kicked out of our apartment before having found something new. 
 
Thanks again! 
 
Cheers, 
 
Geoff and Johanna 

 

 
Hi Antony, 
  
Thank you once again for all your tireless work to find us 'the' house.  It hasn't been easy, 
partly because we were not there in Melbourne, and also decisions had to be made alone, so 
your knowledge and advice were invaluable.  Now we are really looking forward to moving 
in early in February and adding our own touches with Fran and Adi's help. 
  
We wish you and your family a happy and safe Christmas season and see you in the New 
Year. 
  
Kind regards......Helen and Graeme            - Dubai  
 

 
Just to let you know that we are all moved in.  Everything went very smoothly, although that 
doesn't stop you getting stressed about it, and of course now we have the piles of boxes to 
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sort out.  But the house is great, and starting to look really good with all our stuff in it.  I have 
been very pleased with how it has all worked out, I think we are going to be really happy 
here.  The boys seem to love it too, and they cycled down to the beach yesterday which was 
fantastic. 
  
Thank you so much for all your help and support.  We really appreciate it. 
  
Caroline, Alastair, Gregory and Jonathan  
 
 
 
Dear Antony,  
 
When looking to purchase a new home on mid 2008, we began by investigating as many 
sales and auctions as time would allow. We quickly came to the conclusion that the process 
was far more complicated and time consuming then we had initially believed.  
 
After being recommended to JPP by a close friend we met with Ian and Antony to discuss our 
requirements. We were delighted to find that JPP was offering the just type of first home 
buyer service we were after.  
 
In only a few months Antony and JPP helped us find the perfect new home for us. Along the 
way we were given great advice, steered clear of suspect purchases, saved a great deal of 
time and when purchase day came, money.  
 
All up we've been very happy with the level of service received and would not hesitate to 
recommend Antony and JPP to any other prospective buyers.  
 
Kind Regards,  
 
Eddie and Shanina 
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Dear Antony, 
  
We are writing to express our thanks and sincere gratitude for your help in purchasing our first 
property. 
The following summarizes your efforts and skills: 
  

¶ Extremely hard working and diligent  

¶ Professional  

¶ Knowledgeable  

¶ skilful negotiator  

¶ personable  

¶ wanting the best for your clients 

We also wish to thank the team at JPP, including Ian and Sam for helping us along the way. 
The gift basket has also been much appreciated! 
  
We will strongly recommend other first home buyers to use your services in the future. 
  
Regards, 
  
Mike, Emma, Isabel and Maya 
22/9/2008 
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As a young, single female the thought of entering the property market as a first home buyer 
was quite daunting because I knew next to nothing about real estate and the Melbourne 
property market.  I was aware that there were many potential pitfalls and considering the large 
financial commitment involved, I didnôt want to make a mistake. 
 
I first heard about JPP Advocates from a work colleague who had successfully purchased a 
property through them a few years earlier.  I wasnôt exactly sure what buyer advocates did but 
what I was told was enough to get me calling their office to arrange a meeting. 
 
The decision to appoint JPP Advocates as my buyer advocate was an easy one. During my 
initial meeting with Ian I was impressed by his professionalism, knowledge and down-to-earth 
style.  After a long discussion, I came away feeling that my interests would be very well 
looked after by Ian and his team. 
 
A few days later JPPôs Catherine Cashmore and I embarked on what was to be a long and 
sometimes emotional but ultimately fruitful and enjoyable search for my first home. We 
narrowed down the style of house and acceptable location for my budget and went from 
there.  I couldnôt have asked for a more patient, empathetic and hard working advocate. As 
anyone who has gone through this process can attest, buying a home is fraught with emotion.  
Catherine not only provided the practical advice about property that I lacked but also offered 
limitless understanding and support. 
 
Best of all, Catherine and Ian were able to negotiate the final sale with the vendorôs real 
estate agent on my behalf, which made my life a lot easier. I am very happy with the outcome 
and now have a home in an area I had previously considered to be out of my reach. 
 
 
Carol, Elsternwick 
28/8/2008 
 
 
 
Ian and Catherine, 

 
On behalf Ross and myself, we would like to express our appreciation for the professional 
service provided in finding and purchasing our new investment property in McKinnon.  
 
JPP impressed us from the start, especially compared with the other buyers agencies that we 
had approached for information. Ian, you were very approachable, knowledgeable and 
confident and made us believe that all this would work. Catherine, you were a superstar, 
efficiently doing all searching and inspecting, taking pictures, analyzing, talking to real estate 
agents and keeping us informed of any developments on a daily basis.  
 
Your knowledge of the market, enthusiasm, dedication to find a property that met our criteria 
and exceptional negotiation skills helped us to secure the house in the area that we initially 
thought was beyond our budget.  
 
Buying the property with you was not only a stress-free, but enjoyable and very educational 
experience. We would highly recommend you to anyone who is interested in purchasing a 
property.  
 
Thank you for your outstanding job!  
 
Kind regards, 
 
Ross & Natasha, Perth, WA 
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16/7/2008 
 

 
Dear Ian, Courtney, Samantha and staff at JPP, 
 
Well, we have finally  unpacked our last box and now we can sit back and enjoy the fabulous, 
gorgeous home you found for usé and write a few words to thank you all for your tireless 
efforts, help and support during what we thought would be a very stressful process!!! 
 
First and foremost, we must say that the home we purchased with your help is bigger, better 
and more beautiful than we expected to find for our budget ï especially given all the 
restrictions and requirements we placed on your searches.  Found and purchased within a 
small number of weeks of our first meeting with Ian.  Congratulations on such fast and 
efficient service. 
 
Ian:  
 

You are a wealth of knowledge.  Dealing with you was a truly educational experience 
for a first home buyer.  We canôt thank you enough for imparting your knowledge. We 
appreciated the way you gathered factual information, the way you looked at all the 
pros and cons, at the factors we could and couldnôt control, in order to support our 
decision-making process.  Such an objective approach combined with the education 
and direction you provided meant that we were totally in control and making our own 
decisions without feeling pressured or unsure of our decisions and the outcomes.   

 
 
 We are also impressed with your commitment to educating your staff and 
 ensuring a consistent, friendly service across the board.  Your persistence is a real 
 strength.  Who else could successfully put the hard word on an insurance 
 company???  Glad to hear the boat is heading back into the water! 
 
 
 
 
Courtney: 
 
 Heart-felt thanks must go to you for all your exceptional hard work, help and 
 support.  With Rhettôs long working hours and weekend interstate travel, and with 
 Lorraineôs studies and knee surgery, there is no way known that we could have 
 done this without you.  Neither of us would have even been able to attend the 
 inspections and we would have definitely given up within the first week.   
 

We appreciated the way you were able to quickly gain an understanding of our likes 
and dislikes.  If we couldnôt make a visit to a property with you, you promptly sent us 
pictures via email that you had taken yourself.  Your verbal input and the photos gave 
us a great feel for whether or not the property suited our  needs and wants. Your 
flexibility meant we were extremely comfortable with you and so we appreciated your 
support whenever we were in doubt or simply changed our minds. Good luck with 
your further real estate studies ï we have no doubt about your capabilities! 

 
Sam: 
 

Thanks for the background work in finalising the remaining administrative jobs like the 
contract and for liaising with the vendorôs agent, etc. It was a pleasure working with 
you. Thanks for the flowers ï they were gorgeous. 
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What an adventureé we certainly learned a huge amount about real estate in the process.  
Weôll just put our feet up for a little while before we start thinking about purchasing an 
investment property.  Weôll definitely be back to see you about that soon. 
 
Kind regards, 
 
Lorraine and Rhett  
8/7/2008 

 

 
Hi Catherine 
  
"As soon as I engaged JPP I felt much relieved.  Trying to buy a new home in Melbourne, 
while still living in New Zealand, was proving hugely stressful, not to mention difficult, but Ian 
quickly reassured me as to how they could take this angst away from me.  When I visited, 
Catherine was terrific and showed me round several properties.  I found the advice from both 
Ian (investment) and Catherine (home) to be hugely helpful in my decision making but in the 
end they listened to what I wanted and really delivered.  I even felt comfortable buying my 
new home without having physically seen the place - the photos and discussions with both 
Ian and Catherine really reassured me that this was the right place for me.  When I did visit, 
my initial thoughts were reinforced. 
I would recommend JPP to anyone buying a home - I absolutely believe they made the entire 
process so much easier and provided great value.  The negotiation process was painless for 
me as Ian handled this and I am convinced I could never have bought so well if I had 
continued to do this on my own." 
  
 Hope that is okay - if anyone wants a verbal reference, I am also very happy to oblige. 
I am really looking forward to starting my new life over in Melbourne.   
  
See you soon, and a huge THANK YOU for all your help.  Your thoughts and comments and 
suggestions were much appreciated. 
 
Robyn 
27/6/2008 

 

 
Dear Catherine  
 
Just wanted to let you know how much we appreciated all your hard work and support in 
helping us to find our first home.   
 
Buying our first house from interstate was a daunting prospect but with your leg work and 
advice we found our perfect place much more quickly than weôd imagined, and actually 
enjoyed the process! 
 
We really looked forward to receiving the worksheets you sent through and your amazingly 
quick responses to our frequent emails! Nothing we ever asked was too much trouble.  It was 
great the way you took our needs (including our catôs) into account.  
 
Weôre both really indecisive people, and never would have dreamed weôd have the guts to 
buy a place unseen, but such was our trust in you (and the very detailed photos you sent us) 
that we took the plungeééé..and now having seen the house itôs even better than weôd 
anticipated!  
 
We also really appreciated Ianôs advice and support on the day of the auction. It was a 
nervous time, listening on the phone to the auction from Perth, but he kept us informed every 
step of the way and this really helped.  
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Weôve never come across such a friendly and helpful team. Courtney and Samantha were 
fantastic when we came to visit and when our bank cheque went missing. We wouldnôt 
hesitate to recommend you to other people, and will certainly be seeking out your help when 
we want to buy our next house (thatôs if we ever want to move out of this one!).  
 
And ééé.sorry we left the box of chocolates we bought for you on the tram!  
 
Thanks again! 
Roland and Fiona  
12/6/2008 

 

Hi Antony,  

I just want to say thanks for all your help in my purchase of my property, which settled today.  
I know I would not have got this place without all your hard work and encouragement, 
especially as I was buying sight unseen, given I am oversees.  I know I have a great 
investment property for the next few years and a home for whenever I move back to 
Australia.  Feel free to use me as a reference for anyone who is looking to use JPPs services, 
as I will be highly recommending you to my friends, and will use you again for my next 
purchase (though that wont be for quite a while yet). 

Thanks again  

Jennifer 19/5/2008 

 

Dear Antony,  
 
Thanks for all your help over the last six months. We went through all the different scenarios 
and ideas in the world and in a hot competitive market even missed out on properties we 
really wanted but at the end of the day demand was too high for those beautifully renovated 
properties.  
 
We are grateful to you and the team at JPP Buyer Advocates for securing prime real estate in 
the inner suburbs. We intend to use this to build our dream home in the future which should 
far outweigh any disappointment of missing out on those renovated properties.  
 
Antony we thank you especially for your time, dedication and effort. Your professionalism was 
outstanding and I have no hesitation in recommending you to any new or existing client with 
JPP Buyer Advocates  
 
Regards,  
 
Rajat and Reema - 14/4/2008 
 

 
Hi Catherine, 
I need to also thank jpp for the flowers too.  It was so funny.  Malcolm brought them in at 5.00 
after I had been working at the hospital (and was very tired) and said we had been sent 
flowers.  My immediate reaction had been that the silly florist had sent the flowers to the 
wrong address and said words to this affect only to discover that that they were indeed for us 
and the only silly person around was me.  Thank you once again for all your assistance.  I 
think the reality is that we would have found it extremely difficult if not impossible to buy when 
based interstate without local knowledge and assistance.  We will certainly be promoting the 
concept of buying advocates to our friends who wish to buy on the mainland.  In Tassie I don't 
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think anyone real estate agents have been brave enough to go over to the other side. Talking 
of real estate agents Rendina must be a bit slack.  Our cheque still has not cleared. 
Cheers for now.  P.S. I presume that the contract will been given to the solicitors that you 
have recommended. 
 
Sue 
11/4/2008 

 

 
Hello Courtney, 
  
  
Purchasing a home in Melbourne from interstate is a daunting proposition but Courtney and 
Ian made the process so much easier. Instructing JPP Buyer Advocates was a major decision 
in our home buying process and one that I would recommend to anyone purchasing a home 
and needing some help. They are an extremely professional team and worked hard to secure 
the right place for us. From finding out about our wants and needs in, to searching for suitable 
places, visiting them, to the expert advice on land values, prices, local areas etc right down to 
the negotiation skills which eventually resulted in success. Even after successfully assisting 
with our purchase, their after sales service is second to none. 
  
Thanks 
 
Era 
2/4/2008 
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Courtney and Ian, 
  
We thought we'd send you an email to finally say a BIG THANKS to you and your JPP team 
for their assistance in obtaining our Elwood investment property in October this year.  
Courtney has been an absolute pleasure to work with.  We found her weekly research on 
what's good and not-so-good on upcoming properties for inspection a massive time-saver and 
it was helpful to have her insights and opinions on potential properties she has come out to 
see with us on most Saturdays.  When we eventually found the right property to go ahead 
with, having Ian and his extremely great negotiation skills on our side was a 
definite advantage because he managed to secure the property (which was in an excellent 
location and has great capital growth) before auction for a price that we were more than 
happy with.  And even after settlement, it's great to know that they have always been 
available for any questions we have.  We couldn't have done it without JPP and we only 
wished we had used you when we were buying our first investment properties a while back! 
  
Have a Merry Xmas and speak to you in the New Year which we hope will be an even better 
year than this one. 
  
Regards, 
Magan & Ivette 

 

 Dear Ant and Sam, 

 
I have been meaning to write and say Thank You, but have been a little busy. I have not 
forgotten all the wonderful work and phone calls and encouragement you gave Michael and I. 
 
I canôt believe how much we are enjoying our house and we canôt thank you enough. The 
wait, although I thought it would never end, was worth it in the end as we really feel like we 
have a home now. 
 
Ant I really have to thank you for knowing and understanding what Michael and I were looking 
for and being patient enough to help us find the right place. Your experience certainly helped 
us to gain an appreciation of the market, what to look for and how to look at houses. I will 
always be thankful for your patience and direction, particularly when I was troubled by a fence 
or the position of the air conditioning or other silly things that should not have been ñdeal 
breakersò. 
 
Just wanted to let you both know that we were really thrilled with the service and will of course 
recommend you to others when we can. 
 
Thanks again, 
 
Amanda  
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Hi Catherine 
 
As soon as I engaged JPP I felt much relieved.  Trying to buy a new home in Melbourne, 
while still living in New Zealand, was proving hugely stressful, not to mention difficult, but Ian 
quickly reassured me as to how they could take this angst away from me. 
 
When I visited, Catherine was terrific and showed me round several properties.  I found the 
advice from both Ian (investment) and Catherine (home) to be hugely helpful in my decision 
making but in the end they listened to what I wanted and really delivered. 
 
I even felt comfortable buying my new home without having physically seen the place - the 
photos and discussions with both Ian and Catherine really reassured me that this was the 
right place for me.  When I did visit, my initial thoughts were reinforced. 
 
I would recommend JPP to anyone buying a home - I absolutely believe they made the entire 
process so much easier and provided great value.  The negotiation process was painless for 
me as Ian handled this and I am convinced I could never have bought so well if I had 
continued to do this on my own. 
 
Robyn 
 

 
Dear Antony,  
 
Thanks for all your help over the last six months. We went through all the different scenarios 
and ideas in the world and in a hot competitive market even missed out on properties we 
really wanted but at the end of the day demand was too high for those beautifully renovated 
properties.  
 
We are grateful to you and the team at JPP Buyer Advocates for securing prime real estate in 
the inner suburbs. We intend to use this to build our dream home in the future which should 
far outweigh any disappointment of missing out on those renovated properties.  
 
Antony we thank you especially for your time, dedication and effort. Your professionalism was 
outstanding and I have no hesitation in recommending you to any new or existing client with 
JPP Buyer Advocates  
 
Regards,  
 
Rajat and Reema 
 

 
Hello Sam, 
 
Just a short note to say ñThank You Very Muchò for the work you put in and the help you gave 
us in the purchase of my property. 
 
It was a pleasure to hear a professional at work. 
 
Kind Regards, 
 
Jack Strangio 
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Hello Courtney, 
 
Purchasing a home in Melbourne from interstate is a daunting proposition but Courtney and 
Ian made the process so much easier. Instructing JPP Buyer Advocates was a major decision 
in our home buying process and one that I would recommend to anyone purchasing a home 
and needing some help. They are an extremely professional team and worked hard to secure 
the right place for us. 
 
From finding out about our wants and needs in, to searching for suitable places, visiting them, 
to the expert advice on land values, prices, local areas etc right down to the negotiation skills 
which eventually resulted in success. Even after successfully assisting with our purchase, 
their after sales service is second to none.  
 
Thanks 
 
Era 
 

 
Hi Antony,  
 
I just want to say thanks for all your help in my purchase of my property, which settled today.  
I know I would not have got this place without all your hard work and encouragement, 
especially as I was buying sight unseen, given I am oversees.  I know I have a great 
investment property for the next few years and a home for whenever I move back to Australia. 
 
Feel free to use me as a reference for anyone who is looking to use JPPs services, as I will 
be highly recommending you to my friends, and will use you again for my next purchase 
(though that wont be for quite a while yet). 
 
Thanks again  
 
Jennifer 

 

 
Hi Catherine, 
 
Thank you once again for all your assistance.  I think the reality is that we would have found it 
extremely difficult if not impossible to buy when based interstate without local knowledge and 
assistance. We will certainly be promoting the concept of buying advocates to our friends who 
wish to buy on the mainland. 
 
Cheers for now. 
 
Sue Grenness 
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Dear Ian, Courtney, Samantha and staff at JPP, 
 
Well, we have finally  unpacked our last box and now we can sit back and enjoy the fabulous, 
gorgeous home you found for usé and write a few words to thank you all for your tireless 
efforts, help and support during what we thought would be a very stressful process!!! 
 
First and foremost, we must say that the home we purchased with your help is bigger, better 
and more beautiful than we expected to find for our budget ï especially given all the 
restrictions and requirements we placed on your searches.  Found and purchased within a 
small number of weeks of our first meeting with Ian.  Congratulations on such fast and 
efficient service. 
 
What an adventureé we certainly learned a huge amount about real estate in the process.  
Weôll just put our feet up for a little while before we start thinking about purchasing an 
investment property.  Weôll definitely be back to see you about that soon. 
 
Kind regards, 
 
Lorraine and Rhett Bosnich 

 

 
Ian and Catherine, 
 
On behalf Ross and myself, we would like to express our appreciation for the professional 
service provided in finding and purchasing our new investment property in McKinnon.  
 
JPP impressed us from the start, especially compared with the other buyers agencies that we 
had approached for information. Ian, you were very approachable, knowledgeable and 
confident and made us believe that all this would work. Catherine, you were a superstar, 
efficiently doing all searching and inspecting, taking pictures, analysing, talking to real estate 
agents and keeping us informed of any developments on a daily basis.  
 
Your knowledge of the market, enthusiasm, dedication to find a property that met our criteria 
and exceptional negotiation skills helped us to secure the house in the area that we initially 
thought was beyond our budget.  
 
Buying the property with you was not only a stress-free, but enjoyable and very educational 
experience. We would highly recommend you to anyone who is interested in purchasing a 
property.  
 
Thank you for your outstanding job!  
 
Kind regards, 
 
Ross & Natasha 
Perth, WA 
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Dear Catherine  
 
Just wanted to let you know how much we appreciated all your hard work and support in 
helping us to find our first home.   
 
Buying our first house from interstate was a daunting prospect but with your leg work and 
advice we found our perfect place much more quickly than weôd imagined, and actually 
enjoyed the process! 
 
We really looked forward to receiving the worksheets you sent through and your amazingly 
quick responses to our frequent emails! Nothing we ever asked was too much trouble.  It was 
great the way you took our needs (including our catôs) into account.  
 
Weôre both really indecisive people, and never would have dreamed weôd have the guts to 
buy a place unseen, but such was our trust in you (and the very detailed photos you sent us) 
that we took the plungeééé..and now having seen the house itôs even better than weôd 
anticipated!  
 
We also really appreciated Ianôs advice and support on the day of the auction. It was a 
nervous time, listening on the phone to the auction from Perth, but he kept us informed every 
step of the way and this really helped.  
 
Weôve never come across such a friendly and helpful team. Courtney and Samantha were 
fantastic when we came to visit and when our bank cheque went missing. We wouldnôt 
hesitate to recommend you to other people, and will certainly be seeking out your help when 
we want to buy our next house (thatôs if we ever want to move out of this one!).  
 
Thanks again! 
 
Roland and Fiona  

 

 
Dear Antony and Ian, 
 
Weôd like to acknowledge the excellent service you provided us with in buying our first home.  
 
We particularly like the way you involved yourself in the whole process from the searching 
right through to the signing of the contract. Having an independent person providing their 
advice and opinions was invaluable. 
 
Your patience and willingness to repeat the search process as often as was needed was also 
important. When on the 4

th
 go we finally got the property we knew that it had turned out 

exactly as it should. 
 
We feel great about the property weôve got. It is without a doubt the best property of the four 
we went after. Since Saturday we have spent the week delighting in the fact that weôve finally 
purchased. 
 
Many thanks, 
 
Catherine & Sean 
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Dear Ian and Sam 
 
Dancer and Karen went back to the house today, and had a walk around the area.  The more 
we see it, the more we like it.  The area is exactly what we need, and the house is more 
structurally sound that the one weôre living in right now.  Once we get the tradesmen in to 
make the few structural repairs it does need, itôll be great! 
 
Weôre very, very happy.  And since this is supposed to be a letter you can take snippets from 
for your website, ñweôre happyò isnôt really good enough.  Soééé. 
 
We wanted to buy our first home.  I spent many, many weeks examining online home buying 
sites, reading books on house-buying from our local library, and asking friends and family for 
advice.  At the end of those many weeks, I knew one thing:  I didnôt know enough to be 
comfortable buying a house. 
 
I also knew that Buyerôs Advocates (aka buyerôs agents) were available, though there werenôt 
many in Australia.  Most of my American friends had said ñmake sure you use a buyerôs 
agentò, so I found the ads on the web and started calling around.  I like the chattiness and 
friendliness of the Jamesô, and just needed to find out if they were willing to act for people in 
our price range ï their website talked mostly about much larger and more expensive 
purchases. 
 
Well, it turns out that not only are they willing to work in our price range, but theyôre perfectly 
happy to.  Ian, it seems loves the ñoh wow itôs oursò look in the eyes of a first home buyer, and 
I think we gave him that look.  But I get ahead of myselfééé 
 
Ian came over, and listened to what we needed.  He had some suggestions and good ideas, 
and explained what he can do to help us.  He also referred us to a number of people he 
knows ï and through a chain of referrals, we got a great mortgage broker, two insurance 
people (life and property), an architect for a builderôs report, pest control people, and a 
solicitor for the conveyancing.  We didnôt need them all at once, of course! 
 
The most important things Ian brings to the process is knowledge and experience ï once he 
knew what we wanted, he could tell us what to look for to find a place that would not only suit 
our needs, but suit the needs of the type of person most likely to buy the property from us, ten 
or twenty years later.  He helped us work out what to look for in a quick drive past the place, 
so we could more easily shorten our list.  Samantha and I produced a list of houses to drive 
past, and then proceeded to shorten it. 
 
When an Open for Inspection was at a bad time or unavailable, Ian and Samantha were able 
to arrange inspection times that suited us.  Samantha went through our first inspections with 
us, and taught us some things to look for there as well.  We shortened our list further, and 
Samantha got a better idea of what we really needed, so we added more places to the list. 
 
Eventually, we found our place.  It happened to be one that Iôd found, but Ian and Samantha 
then checked it for suitability.  Itôs very; very reassuring to get their property report, and find 
out that yes, it passes their checks.  Not too far from anything, not too close to anything.  Not 
near or in an industrial zone, noté well.  Itôs a long list, and you can see the summary of it in 
their sample property report on the website. 
 
continued next page 
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from previous page 
 
And then Ian did his magic ï he figured out what a fair price for a property like this one was, 
and negotiated.  Got it for us at a great price ï and advised us on what price should be our 
ñwalk awayò price, because he knew by then that similar properties would either be on the 
market or come on the market, at the lower price.  He got a huge box of chocolates for the 
negotiation.  Saved us a lot more money that the chocolates cost.  (shh, donôt tell him I said 
that!)  
 
Now weôre in the waiting period.  Whee.  Settlement.  Ianôs still helping us ï not only through 
the people he recommended, but also in things like asking for tradesmen to access the place 
while thereôs no one there. 
 
Short form:  get a buyerôs advocate.  Unless youôre an expert yourself, an advocate will make 
it much easier to get a good place at a good price.  And if youôre in Melbourne, at least call 
Ian James.  He should be in every Melbourne buyerôs short list. 
 
Dancer & Jenn Vesperman 
and Karen Hall 

 

 
Dear Antony 
 
Please accept this gift as a token of our appreciation for helping us buy our first home. Hope 
you and your family enjoy it. 
 
We are absolutely thrilled with the house ï I havenôt been able to concentrate at work for the 
past week I have been so excited!!! 
 
We had given up hope of living in the area so we canôt believe that we now have a home in 
such a great location ï and with 4 bedrooms! 
 
We never dreamed of having so much space ï would not have happened without you. 
 
Thank you so much for your honest advice and your constant reminder that you will only buy 
a house that we like (yep you could tell that we were getting desperate at times). Thank you 
also for your persistence and efforts (on one leg!). 
 
You were probably the only thing keeping us sane in this frustrating journey! You have saved 
us many headaches and a lot of time ï you definitely had a tough job in such a hot market 
with our tight budget. Next time we will definitely approach you first, rather than spending 6 
months clueless and delusional on our own. 
 
See you in the neighbourhood! 
 
Elen & Johnny 
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Hi Sam, 
 
Sorry, I have not been able to get back to you and Ian sooner but Meagan and I have been 
very busy with the new house, work and the Kids. 
 
Firstly we would like to thank you and Ian for the professional manner in which No.5 Prospect 
Grove was purchased. 
 
I have spoken to a number of real estate agents and people both inside and outside of the 
Blackrock area, and all of then agree that we have saved ourselves between 15 and 20 
thousand dollars by using your service, not only have we saved ourselves this money but it 
also took away the stress, the unknown and the dealing with real estate agents. 
 
Meagan and I have no problems in recommending you and Ian to others looking at 
purchasing property. 
 
Thank You once again 
 
Craig and Meagan Riley 

 

 
Hello Justiné. 
 
Where do I start? How about Thank you, Thank you, Thank you.  
 
I am sitting in my own place and I canôt believe how quickly I got here!! I wanted to find a way 
to show my appreciate to Justin and Ian for helping making this happen, so I thought I would 
write a little thank you letter.  
 
The 6 months of searching for what seemed like for ever, was a big stress and time 
consuming exercise for me, but an exercise that I was wholly committed to. Looking for a 
property when youôre doing it by yourself is a lot more difficult than anyone could ever 
imagine.  
 
Justin - thank you for putting up with my crazy ways and letting me maintain control, 
especially since you knew how important it was for me to have that. You made me feel 
comfortable which allowed me to tell you exactly what I wanted, even though I know how high 
maintenance and fussy I can be! Thank you for making me feel like I wasnôt in this on my 
own. Iôm grateful for everything you did for me. Also, thank you for the gorgeous flowers! They 
were beautiful and a lovely surprise! 
 
Ian - thank you for your knowledge and experience and giving me the confidence to know that 
I was making the right decision.  
 
Once again, Thank you for helping me find my little place and making my dream come true! It 
still feels strange to be here, but itôs a feeling I am definitely happy to get used to! 
 
Thank you,  
 
Sincere Regards, 
Maryam Showkati 
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Dear Catherine: 
 
Thankyou. Your enthusiasm, experience and friendship have been a real bright point in this 
fairly daunting process. 
 
Thanks also to Ian and the JPP staff for working so hard on my behalf. 
 
Sincerely, 
Jacinta Waide 

 

 
I am pleased to provide Justin with the following reference. 
 
Justin was an invaluable resource in the search and negotiation phases of the property 
purchased. 
During the search phase, I observed the following qualities; 
- His energy, enthusiasm and flexibility in timing of viewing a large number of properties in the 
area 
- His ability to quickly summise the qualities and faults with properties 
- His knowledge of properties on sale in the area 
- His knowledge of the real estate industry, dealing with agents, asking sensible and probing 
questions of agents 
- His affable nature which was an advantage in dealing with the vendor's agent 
- His easy personality and openness in all my dealings with him 
 
I would have no hesitation whatsoever in recommending Justin as someone to deal with at 
James Buyers Advocates and look forward to having him as a guest in my new home. 
 
Many Thanks, 
Cameron Vagg 

 

 
Dear Ian, 
 
Thank you for the service you provided in securing our property in Mulgrave. Your pre-
purchase review of the area confirmed that this was the location for us. 
 
After attending an auction in the area a week earlier, my wife & I thought the property we 
were interested in was beyond our reach. After speaking with you, you assured us that that 
you would be able to secure the property prior to the week's end (at the time, we thought that 
was ambitious as S32's were not even available). 
 
And you did secure it! Much to our pleasure. I believe that we would not have received the 
same outcome. You managed to secure the property, within budget & on settlement terms to 
suit us. Beyond that, the guidance you then provided in selling our home assisted us in selling 
our property a week after being placed on the market. A great job all round. 
 
Colin Stow 
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Iôd like to leave some feedback on Antonyôs service over the last 3 or 4 months searching. 
 
One of the first comments I made to Jemma the night of our purchase was that Iôm going to 
miss receiving property reports and inspecting properties with Ant. We both agreed that we 
felt like we had become more like friends with Ant, rather than just clients using a buying 
service. In fact we both would really enjoy having the Bucello family over for a bbq to our new 
place once weôve finished some minor cosmetic enhancements. 
 
The main reason we chose to use a buyer advocate was to make the process of finding and 
purchasing our first home as painless and stress-free as possible. And it really was. We 
missed out on two hopeful properties before third time lucky, but as disappointing as it was to 
miss out at the time, it was exciting knowing that the next chance was just around the corner 
and Ant was always positive and reassuring. 
 
Weôve learnt so much along the way in regards to agents, property value, tips and tricks to 
look out for. It really is a credit to Ant that he was able to teach and guide novices like us, and 
keep his patience when we constantly changed our suburb and price parameters. Every step 
of the way we felt comfortable and well informed of the process ï Ant even called us twice 
while he was away on holidays. He constantly made himself available to us at open for 
inspections, and even when he badly hurt his knee, he would either still turn up with a walking 
stick or send Ian James in his absence. 
 
We are thrilled with our purchase, and we are so very excited to move in to our new home 
and start a new phase of life and family. 
 
Regards 
Michael & Jemma 

 

 
Dear Ian and Sam, 
 
First of all, we would like to thank you for turning the stressful task of purchasing our first 
home into such a stress-free and wonderful experience! Having just migrated to Melbourne 
and not knowing much about buying the órightô property, we decided early on that it was best 
to get professional help. And that was exactly what we found in James Buyerôs Advocate. 
 
Throughout the whole process you were generous in sharing your knowledge and always 
reassuring when we had doubts. You were also honest with your opinions and never tried to 
steer us towards making an early purchase. Basically we were always assured that you had 
our interests in mind the whole time. In fact the whole process did not feel like a rigid, 
business transaction but more like a friendship. For this we will always be grateful that we 
found you.  
 
What a fruitful exercise it has been. We are now just days away from moving into our very 
own home in Berwick. Plus with the arrival of our newborn son, Renji, we are very excited that 
we will finally have a place to call home in Melbourne. A new chapter in our lives is now 
unfolding. Thank you! 
 
 
Best regards, 
Eddie and Miki (and Renji) 
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My husband wanted to murder Ian 
 
éwe had just returned from overseas and were in a hurry to buy a house. We were dreading 
the process as all discussions about real estate ended in argument. It was likely one of us 
would be murdered in the process. We had been looking half-heartedly for a while and found 
the prospect daunting and intimidating.  
 
My husband presented Ian with a brand new townhouse he was desperate to buy and wanted 
Ianôs help with the negotiation. Ian could find few redeeming features with the property and 
did not hesitate to detail why this would be an ill advised purchase. My husband was 
shattered. Great I thought, at least he can murder Ian instead of me! Fortunately with our 
introductory visit Ian had established enough credibility that my husband respected his 
opinion and with Ianôs help we continued our search. 
 
Three months later we found another property much better suited to our needs and were 
happy to get the thumbs up this time from Ian. We went to buy the property without any 
stress, hassle or anxiety, feeling confident in our decision. 
 
This was not the highly charged ordeal we had envisaged. Thankyou. 
 
Juliet Froomes 
Middle Park 
 

 
Dear Ian, 
 
I write to thank you for your wonderful service and assistance, and for achieving the best 
possible outcome: finding the perfect house near all the services that my daughter and I need. 
I am grateful for your attention to the details of negotiating the contract of sale. 
 
As I explained to you at our first meeting, I was unsure of what I wanted to buy and where, 
terrified of making an offer and bamboozled by the real estate agent-speak, but you helped 
me with every step of the process, and demystified the process for me, so that, in the end, I 
actually enjoyed the process of becoming a home owner in Melbourne. If you had not guided 
me through the muddle of possible suburbs, house types, size, prices, I would still be 
wandering around the suburbs with a bagful of leaflets and classified pages. My job is very 
demanding and time consuming, so the time you saved me amounts to many times your fee 
in billable hours. Your complete service also lowered my stress levels and gave me a couple 
of weekends off that I would have otherwise spent house-hunting and hand-wringing. 
 
I have told my friends about how you made the process bearable and gave me a feeling of 
accomplishment in making each of the decisions that I 
would have otherwise found too difficult. One thing I 
learnt from you is that there is so much to know about 
purchasing property. 
 
My daughter and I are thrilled with the house, and with 
the location. Once again, thanks so much; it was a 
pleasure to have you on our team. I wish you and your 
family the very best for the future. 
 
Sincerely yours, 

 
Marcia Langton 
Mont Albert North 
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Hi to all of you. 
 
I wanted to wait until everything had fallen into place and we had time to think about the 
whole process, before writing this note to thank you for all for the work that you put in to assist 
us in buying our new home. Your task was made more difficult by a change in the goal posts 
as we went along, and we appreciated very much that you were able to adapt to the changes. 
 
For me, the most important thing about the whole process was the identification of our needs. 
This is particularly because we had to sit down and work out what we needed as opposed to 
what we wanted. This is of enormous benefit in identifying the right property when it does 
come along. 
 
Your task was also made more difficult by our nervousness at the last about making the 
commitment, but we very much appreciated your calm approach and measured way of doing 
things, especially on auction day. 
 
We also very much appreciated the delivery of flowers on the Monday after the auction, when 
we were still in a state of shock that we had finally bought a house! 
 
What your whole process can't do, necessarily, is to let the potential purchaser know what the 
neighbours are going to be like. We've been very lucky in that respect in our new locality, 
demonstrated by two of our new neighbours appearing at lunchtime on day 3 with a bottle of 
wine, as a welcome to the street! We had a bit of an idea of this neighbourhood spirit in our 
attendance at previous auctions in the area, when the chit chat amongst the neighbours 
waiting for things to start on auction day gave a hint of things to come! 
 
We don't know whether the auction of 16 Edward Street- three doors up last week is an 
indicator for our price being a good one, but at auction on Saturday no 16 made $624,500 for 
a house which was extremely well presented, but was 3 BR, 2 bath, one living area, as 
opposed to ours which is 4 BR + study, 3 bath, and 3 living areas at $610 K. Different market- 
single person for the other house, but you never know! 
 
We hope you have a happy Christmas and safe New Year, and thanks once again for all your 
assistance. 
 
Kind regards 
 
Sue Grimmer 

 

 
Hi Catherine 
 
As I tell more of my friends about my property purchase, I find myself speaking 
enthusiastically about the experience of working with my buyerôs advocate. 
 
One of my friends, who was a bit sceptical, at first, that anyone should need such assistance, 
was completely convinced by the professional service she could see I was getting.  And when 
I look back, I am a bit surprised to realise that the process was, at least for me, really quite 
quick and almost painless!  Thanks once again. 
 
Regards 
 
Murray 
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To Whom It May Concern: 
 
We would like you to know how much we have appreciated Ian Jamesôs help in purchasing 
our new home.  
 
When we began looking for our new family home, having decided to sell our old home to our 
daughter, we began trawling the internet. This is where Ruth came across references to 
buyerôs advocates. Ruth is a strong believer in getting an expert when you are making an 
important decision so she rang Ian. At first David thought, do we need to spend this additional 
money but as the process unfolded it became clear that we were totally naive in the world of 
real estate. We needed help and we got plenty.  
 
Our first meeting with Ian at his office was extremely informative ï we found out things about 
the game of real estate that weôd never thought existed. From then on, Ian was always 
available for advice and he visited numerous properties with us, as well as many meeting with 
us at our home.  In this process we discovered how much he knew about houses, their 
design, construction material, long term value and a host of other things.  
 
We found a place we liked but the agent did not have the section 32ôs available till 2 days 
before we were going overseas for a month and we did not want to be trying to do a deal from 
that distance. When we returned the property had sold at a price under our expectations. We 
were disappointed but continued the search over the ensuing weeks.  
 
Nothing quite matched the lost property but we finally found one we were willing to make a bid 
for. Ian spent a long time preparing us for the auction but in the week before the auction we 
found another property we liked better. Ian looked at it and was equally impressed. 
 
He did not encourage us to go to the auction but instead helped us through the negotiations 
for what is now our new home. This meant countless more hours of his time but he was 
determined to see that we were happy with our purchase. 
 
What Ian did for us was not only to assist us in finding a house we are happy with but to 
remove the stress, doubt and apprehension you feel in dealing with real estate agents. He 
also protected us from making an unwise purchase based on our lack of knowledge. 
 
We can not recommend Ian too strongly. We felt that he always had our best interests at 
heart through the months of searching. We know we made the right buy and we have Ian to 
thank for it. We will certainly be contacting Ian when we are ready to make our next house 
purchase, and have already recommended him to our friends and colleagues.  
Sincerely, 
 
 
Ruth Shepherd & David Smith 
Ivanhoe 
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Hi Ian, Samantha & Kelly, 
 
Firstly, apologies for the tardiness of this response. 
 
Toby and I would like to express our most sincere thank you for your assistance in buying our 
house. 
 
Right from the beginning, colleagues, friends, and family alike lectured us on why we should 
not waste our money on a buyers advocate. However, week after week, as we were not only 
advised but educated on the forever changing property market, many of the objective 
opinions were finally turned around. (Taking into special consideration that many of us 
purchase only a few properties in ones lifetime, and your team purchase properties 
constantly.) 
 
We particularly appreciated your efforts in talking us out of properties that we became 
emotionally attached to but did not suit our requirements. Looking back, we could have made 
a regretful purchase on our own. As with business, we pay specialist contractors to complete 
tasks outside our industry to get the job done to a high standard, we believe that the same 
rules should apply with our personal investments. 
 
The small monetary amount we paid delivered us a much greater value. Toby and I not only 
walked away with a new home, but also knowledge, experience, confidence, education, and 
of highest importance, peace of mind which is priceless. 
We couldn't have made this life changing purchase without James Buyer Advocates and will 
certainly return when making future investment purchases. 
I am sure that one day you will also hear from our colleagues, friends and family. 
 
Thanks again and warm regards 
 
Chantelle Davina & Toby Alcock 

 

 
Good morning Antony, 
 
We are finally settled in our new home. Thank you for all of your advice, guidance, focus in 
helping us find our home. 
 
Our yard, as you would be well aware faces North and the light streams in,we have already 
had a couple of very nice breakfasts beside the pool. I am very happy that you made us 
aware of the benefits of north facing yard, itôs magnificent. 
 
The last few weeks have been flat out but we are making progress getting things set up. 
Everybody is happy with the size of all rooms in the house which are no doubt a direct result 
of your stepping measuring abilities.:-) 
 
 Once again thanks for all your help and expertise .It was a very interesting, sometimes 
stressful but overall fun experience. 
 
We really love the house. 
 
Sincere Thanks   
Pete and Lyn.  
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Dear Antony and Staff, 
 
Well we are in!  The longest settlement of all time, but we are now settled nicely into Brown 
Street! 
 
And it's wonderful.  I think I said "I love this house" 100 times on the weekend.  The kids love 
it and it fits all their needs also.  They really feel like they have a home. 
 
Making the decision to hire you and James Buyer Advocates was just really the commitment 
we needed as a couple to actually make to buy.  Wandering around houses for three months 
on our own had previously us made us more indecisive.  Once we committed to hiring a 
buyer's advocate we were thrust into really addressing what we wanted and what we didn't 
and what we could compromise on. 
 
You brought to the process the knowledge of the Victorian Market and the experience of 
dealing with Estate Agents.  Which was exactly what we lacked.  Amongst the three of us, the 
process then became smooth. 
 
The fact that the right house had popped it's head up was even better.  The process was 
quick and almost painless.  Deciding to put a bid in before Auction was exactly the right move 
I'm sure and the way I feel about the house right now, we got a bargain!  The fact that we may 
have snuck in under the radar was MOST satisfying! 
 
Thank you again for all your assistance - and for your after sales service.  It was a pleasure to 
deal with you Antony and the staff at the office were also responsive and impressive.   
 
We have told everyone that Buyer's Advocates (and James in particular) is the ONLY way to 
go........ 
 
Jo and Nige 

 

 
HI Sam/Ian 
 
Living in London and trying to purchase my first investment property in Melbourne, I knew that 
I would need the assistance of a buyers advocate. I met with several advocates but James 
Buyer Advocates stood out as having the depth of experience in the market yet retaining a 
human genuine touch. This was consistently proven by Ian and Sam over the course of my 5 
month long search. Ian was always honest, upfront and provided much needed opinion and 
guidance at each step of the process. Sam really took the time to know me and as such, 
could anticipate my needs and identify properties that I would be interested in. Both Ian and 
Sam worked around the London-Melbourne time difference and Sam was infinitely patient 
and determined to find the right property for my needs. 
 
It is a testimony to Ian and Sam's integrity that at a certain stage in my search, they actually 
counselled against me purchasing a property that I was prepared to purchase as they 
considered the property too risky an investment for the price I would be paying. 
 
Apart from the high level of service and depth of experience, I would highly recommend Ian 
and Sam if you are seeking a buyers advocate that genuinely cares about you and your 
needs. I know I wouldn't have been able to purchase my property without them. 
 
Kind regards 
Jennifer 
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Dear Ian, 
 
Please accept our thanks in helping us to purchase our new home in Hartpury Avenue, 
Elwood. We appreciated your experience, professionalism and in having your unbiased 
opinion throughout the process. 
 
Your valued involvement helped to smooth-out the process and eased the stresses of buying 
our home. We enjoyed the discussions over coffee and your sense of humor! Your time and 
effort during the campaign made us feel important. The Property Report was excellent as it 
highlighted some aspects about the property and its neighbourhood that made for interesting 
reading. 
 
Finally, your negotiation skills helped us in making a winning purchase. If anyone askséwe 
wonôt hesitate in recommending James Buyer Advocates. 
 
Thanks mate! 
 
Best regards, 
 
Susan Korce & Christopher North-Coombes 
St Kilda 

 

 
Hi Ian, 
 
I think this is the best thank-you-note I could write for you:  
 
"I met with Ian for the first time in January ô07 to seek help in procuring my first investment 
property.  As in an investor, you hear so many people say that your very first purchase is one 
of the most important decisions youôll ever make in your investment career.  
 
I did some number crunching and concluded that the fees payable would be some sort of 
insurance money to guarantee that I get the ñrightò property at the ñrightò price. Frankly, I 
wouldôve been quite happy if Ian was to negotiate that amount he wanted to charge me off the 
purchase price :)  
 
The ñrightò property came along in late February in the form of a private sale. To cut a long 
story short, it took exactly 48 hrs from the moment I inspected the property to the time I 
signed on the contract. There was no way I couldôve made a $360,000+ decision so swiftly 
and decisively as a first time investor had I not felt so overwhelmingly confident with the 
advice from Ian. 
 
Two days later, a VERY similar property couple of streets down sold at auctioned for 
$424,500. Now thatôs good business for any investor! 
 
Best regards, 
 
Tim W 
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Dear Sam and Ian, 
 
Thank you for you help over the past few weeks. We would not have been able to find a 
house that we like without you. It has been a real pleasure communicating with you both.  
You have made our lives so much easier. 
 
Buying a house from a different state is a difficult endeavour, but our recent experience has 
made it so smooth. 
 
William was the one who initially thought of the idea. We are not experienced at looking for 
properties, and often do not know what to look out for, or how to negotiate. The possibility of 
buying at auction was enough to turn us off looking at houses up for auction. Also, getting 
another perspective about the house has been useful. The thorough report that you produced 
provided us more information to make an informed decision. We can be reassured that we 
were not getting a dodgy house. Thanks for the searches, and prompt reviewing of the house 
Sam. And Ian, your communication and negotiation skills are excellent (I should know, I'm a 
Trainee Psychiatrist!!). William has been singing your praises since, and also remarked that 
we will definitely use your services the next time we need to buy a house. That will be a little 
while away. But in the meanwhile, we will have no hesitation in recommending your services 
to our friends and colleagues. 
 
Once again, many thanks for your kind services and help. I'm sure I'll be ringing you 
sometime in the near future. 
 
p.s. thank you for the beautiful bouquet which arrived today. 
 
Ling Chua and William Browne 
 

 
Good morning Ant, 
 
We are finally settled in our new home. Thank you for all of your advice,guidance,focus in 
helping us find our home. 
 
Our yard, as you would be well aware faces North and the light streams in, we have already 
had a couple of very nice breakfasts beside the pool. I am very happy that you made us 
aware of the benefits of north facing yard, its magnificent . 
 
The last few weeks have been flat out but we are making progress getting things set up. 
Everybody is happy with the size of all rooms in the house which are no doubt a direct result 
of your stepping measuring abilities.:-) 
 
Once again thanks for all your help and expertise. It was a very interesting, sometimes 
stressful but overall fun experience. 
 
We really love the house. 
 
Sincere Thanks 
Pete and Lyn.  
 



 

Case Studies  Page 36 

 
 
Dear Ian,  
 
Having just signed on our unit in St Kilda we wanted to take some time to thank you for your 
professionalism and dedication to our first venture into property ownership. As first-time 
buyers who are living and working overseas, we struggled for several months to make sense 
of the world of real estate. Unfortunately our efforts to search for properties online, and our 
ability to realistically assess what we were looking at, were significantly hampered by being 
out of the country.   
 
Luckily for us, one day we stumbled across a description of what a óbuyers advocateô was. We 
navigated our way to your website, and the rest as they say, is history. As expatriates living in 
Asia, we rely heavily on websites and email communication. Not only is your website very 
thoroughly and thoughtfully laid out, your ever-prompt responses to our emails at all hours of 
the day have been fantastic.  
 
There are not many people with whom, after 30 minutes of conversation, we would entrust 
buying a home to. Over a coffee and a Saturday morning chat, you managed to not only allay 
any fears, but helped us objectively look at our needs and define our plan of attack.  
 
Without being able to look at any places in-person, the summary emails your team put 
together were so helpful. As was having my sister join you to look at some properties to add 
the óemotional inputô, although I donôt think she anticipated just how much she was going to 
learn about real estate!  
 
From our first meeting in January throughout the past 3 ½ months you have maintained a 
drive toward our end-goal beyond our expectations. We have already spoken to our friends 
and colleagues in Beijing, Australians and otherwise, about your services and recommended 
that anyone in a similar situation utilize your expertise.   
 
We know you have worked with many other overseas buyers before, but we wanted to add 
our voice to recommending you to any prospective clients.  
 
Thank you again, and we look forward to working with you on future purchases!  
 
Danielle & Keith Massey 
 

 
Antony, 
 
Dan and I wanted to drop you a note to say a huge thank you for all your help in finding (and 
getting!) Bettine Court - you were a star and we wouldn't have been able to find a house we 
loved so much without you helping us! 
 
Many grateful thanks 
 
Bron and Dan 



 

Case Studies  Page 37 

 

 
 
 
It is now 9 days until settlement, and perhaps a good time to reflect on the 6 month journey I 
took with Ian James of James Buyer Advocates (JBA) to secure a property I am absolutely 
delighted with. 
 
As an investor living abroad, it was critical I had an advocate who knew what I wanted and 
gave me confidence that my interests would be represented. I didnôt realise at the time of 
engaging Ian, quite the extent that this would in fact be the case. Of course there is initial 
uncertainty with engaging someone to look after the most important decision you can make. 
But after speaking with Ian on the phone I was convinced, and my judgement has been 
entirely vindicated. 
 
The immediate benefit to me in using JBA can be quantified in straight monetary terms.  I 
saved around 3 times the commission fee I paid JBA for their services on a reduced purchase 
price alone - the result entirely due to superb negotiations by Ian. Not to mention the savings 
made on airfares and all the rest I would have needed to go home to inspect and obtain 
reports on each of the short listed properties. I wouldnôt have even known which properties to 
consider without JBA! The savings in time and stress JBA provided me are less easy to 
define, but no less significant. Itôs of great comfort having someone with such expertise and 
interest, on YOUR side, not the side of the seller. 
 
Taking a longer and probably more important view, my property will exhibit great capital 
growth and leasing returns, and Ianôs research and advice in that regard convinced me of the 
value of the property. 
 
The basis for JBAs fantastic service is their genuine desire to get to know me and what is 
important to me. Ian, very quickly, understood what represented value and priority to me and 
fortunately had no hesitation reminding me of these things throughout the buying process.  
The daily updates from Ian, the detailed property reports, photofiles, locality leasing and sales 
data and general insight regarding short listed properties added a highly knowledgeable 
technical side to the service equation.  
 
I learned a lot through having JBA look after me. Nevertheless, if I am fortunate enough to 
consider a further acquisition, I will definitely use JBA again, even if I am living in Melbourne. 
 
Itôs too important a decision not to.  
 
Besides, Ianôs now a good mate, and I want to crack a bottle of champagne with him in my 
next place too. 
 
James Myers 
Australian Trade Commission (Austrade) 
ABN 11 764 698 227 
james.myers@austrade.gov.au  
www.austrade.gov.au  
 
 

mailto:james.myers@austrade.gov.au
http://www.austrade.gov.au/
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To whom it may concern, 
 
Writing this reference is an opportunity to thank Ian and Mal James and their team for their 
assistance in our recent acquisition of a house. We were very impressed with their 
professional and caring manner, and we could not have hoped for a better outcome. 
 
We first approached them in July 2003 whilst we were living interstate, with the purpose of 
buying a house in Melbourne. We faced the task of purchasing a property from the distance of 
another city. 
 
From our initial consultation we were impressed with the knowledge and experience that the 
team could provide. Ian and Mal spent several days accompanying us to property inspections 
and aiding our exploration of suburbs of interest, as well as recommending areas that we had 
not previously considered due to a lack of local knowledge. At the end of this time Ian and Mal 
had learned a lot about our wishes and requirements, and we felt completely comfortable in 
enlisting their assistance. 
 
During July and August, detailed reports were produced for all higher quality properties that 
appeared most promising. In this manner, we only needed to make one trip to inspect a 
handful of short listed properties, including the one we purchased at auction at the start of 
September, and which is now our home. 
 
Ian, Mal and Samantha James attended the auction and performed the bidding on our behalf, 
as we listened on the phone from interstate. We were relieved and happy when they secured 
the property for us at a cost below our agreed cut ï off limit. They also helped us extensively 
with our needs and questions after the sale. They even collected and mailed to us the keys to 
the property on the day of settlement in November. We moved into our new home in 
December, and we are extremely pleased with it. 
 
Acquiring our house would simply not have been possible without the expert and generous 
help of Ian and Mal James and their team. We have no hesitation in recommending their 
services. Their attention to detail and commitment to helping their clients is genuine and often 
above and beyond the call of duty. 
 
Sincerely 
 
Kat Elliott & Andre Costa 
 

 
Hi Ian, 
 
Just thought Iôd drop you a quick line.  In case you donôt remember, you helped us secure our 
little townhouse in Cremorne about a year ago for $389k.  We couldnôt be more chuffed with it 
all. 
 
Anyway, the unit two doors down went up for auction today.  Itôs essentially identical, except 
itôs unrenovated and their carport is crammed into the backyard instead of out front.  It just 
went for $530k, after some intensive bidding.  Needless to say weôre pretty happy with that.  
Looks like weôre on a nice little earner. 
 
Hope all is well with you. 
 
Cheers 
 
Ben Letham 
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Ian, 
 
I am writing to express my appreciation for the services you and your firm have provided 
regarding the purchase of my property in Moonee Ponds.  
 
Although we were conducting business from the other side of the world, I felt comfortable 
from the outset that you and your firm would provide a good balance of expertise and down to 
earth honesty. I always felt I new exactly what was going on. Communications were excellent. 
 
Besides the more obvious aspects associated with researching and the actual purchase, I 
truly valued the referrals you provided and the subsequent seamless coordination between 
yourself and other service providers (financing, conveyancing, building inspections). This 
made the whole process hassle free and it provided good reassurance that you were not 
doing to let anything óslip between the cracksô. Special thanks to Samantha for the 
researching side of things. 
 
I like the balance of confidence in your own expertise mixed with a dose of practical reality 
and honesty. I would highly recommend your services to others with similar needs. In fact I 
have already. 
 
PS: My only complaint is that virtual Lattes donôt really worké. 
 
Yours sincerely, 
 
Mick Thomas & Catrina LaRose 
 

 
Dear Ian and Antony 
 
Just a note to say thank you for all your guidance and assistance in purchasing our new 
home. 
 
Being first home buyers we were overwhelmed by the process of buying a house in the 
current real estate market. After weeks of house inspections and internet searching we finally 
found the right house for us. However we then became anxious to secure the property, 
particularly with the level of interest from other potential buyers, and getting no help from the 
agent. 
 
The agent had previously told us the vendor was definitely going to auction which we 
preferred not to do, as we felt at auction the property might sell for more than we could afford. 
However after meeting with you two weeks out from the scheduled auction, we felt more 
confident. Thanks to your expertise and skilful negotiations we purchased the house 3 days 
prior to auction. 
 
 
A special thanks to Antony who did all the market research, property reporting and organising 
of the solicitor, building & pest inspections within such a short time frame. Thank you also for 
taking the time to attend the final inspection before settlement with us. 
 
Thanks Again 
 
Elise and Nathan Heeger 
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The prospect of buying my first home was extremely daunting, especially without a partner or 
family to offer morale support. The final push to buy came when my flatmate told me he was 
moving out in January. I was faced with paying double rent! 11 years was enough! 
 
I was not about to embark on one of the biggest purchases of my life without expert help. And 
like most I had heard stories about selling agents and their tactics. I wanted to even the 
playing field using a buyer advocate! I looked at many buyer advocates and decided on Ian 
James. The others I saw charged a percentage, rather than a flat fee like Ian, which would 
suggest they would only buy higher priced properties. With Ian I knew exactly how much it 
was going to cost, for everything, up front. 
 
I could tell from my first meeting with Ian that he had considerable experience, which he 
shared and explained openly to educate me about the property market. My initial anxiety (due 
my need to buy quickly) was allayed by enjoyable drives out to Mill Park on Friday mornings 
to look at houses. It was during this time I learned a lot about fishing, and that Ian and I had 
very similar views on the need to balance work and life! 
 
Ian saved me considerable time, which I could not afford due to work, liaising with selling 
agents, arranging property inspections and weeding out unsuitable properties. I was 
impressed by how Ian handled the various selling agents we encountered, massaging egos 
and handling those inevitable questions about money! I valued Ianôs patience in letting me 
come to my own realisation that some properties (such as a reno) were not for me. But I also 
had confidence that Ian would not let me make a bad decision. 
 
Ian went into full swing when I found the right house on Friday morning. Ian started role-
playing different negotiation scenarios on the return drive! That afternoon Ian was talking to 
the selling agent to lay the foundation for the negotiation. I was nervous, but Ian had it all 
under control. 
 
There was an open house the following day at 2.15pm and the risk of more buyer interest. I 
looked at the property again early Saturday morning and about 2 hours before the open 
house I had decided on the strategy based on Ianôs recommendation, taking into account 
risks versus rewards. About 30 minutes before the open I had the house, and for nearly $10k 
less than I expected. I would have paid much more had I negotiated myself for sure! The 
strategy was quickly vindicated when we heard that another buyer was furious because she 
had come to the open house to make an offer, only to find I had beaten her to it! There could 
have been a bidding war, so who knows how much I would have paid, if I got the house at all! 
 
I have not regretted my decision to use some of my First 
Home Buyerôs grant to hire Ian. There is no question that 
he saved me time, allayed my anxieties, made house 
hunting fun, and most definitely saved me more than his 
modest fee. 
 
Craig Parker 
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It was only a few short months ago that we first read 
through the testimonials on the website, and now here 
we are writing our own. 
 
Being first home buyers we sought the guidance of self-
help books on buying houses, and were fortunate 
enough to read one written by a buyerôs advocate 
operating in Sydney. Deciding to put his advice into 
action in the local Bayside area of Melbourne, we were 
again fortunate to discover the discreet little office 
around the corner from our rental house in Brighton 
[from where we had been colleting the glossy real estate magazines] was in fact the base of 
Ian, Mal and Samantha James. 
 
After our first meeting with Ian we were impressed by his friendliness, knowledge of the area 
and insight into the real estate industry. Over the course of subsequent meetings we also 
found he was a great source of knowledge, had a keen interest in our [sometimes changing] 
needs and didnôt get to spend nearly enough time out in his boat. 
 
It was time spent sharing his wealth of experience and valuable insight that we valued most, 
whether it be enthusiastically taking us off to open inspections, or attending an auction for a 
property that wasnôt quite right, but had captured our eye anyway. In time though we came to 
realise without any doubt that we missed out on the ñnot quite rightò property, when the 
opportunity arose to make an offer on one that was exactly right. Sensing our eagerness, and 
with a canny sense of timing, Ian stepped in and took control of the situation, planned a 
strategy as he stood in the hallway, and within a few hours we were first home owners. 
 
Both of us were thrilled. He had picked up the ball of opportunity and run with it like we never 
could have. The negotiations were quick and painless, the price was exactly what weôd only 
wished for [and well below what was being asked] and the location better than anything else 
weôd seen. As far as we were concerned he had kicked the goal of the year. In spite of our 
perhaps humble needs compared to some of their clients, we found the whole James team 
treated us as valued customers, and we were warmly welcomed whenever we visited the 
office, or telephoned with an inquiry. Without them being on our side weôd still be collecting 
the glossy real estate magazines from outside their office. 
 
These testimonials are real; theyôre written by very happy people, just like us. 
 
Jeff Cameron and Wei Zhang 
 

 
To Ian and the team at JPP 
  
I wish to thank you for your assistance with house purchase. 
Excellent service - making it an easy and stress free experience. 
  
Will you all the best for 2008 
  
From Judy Poisson 
 

 


